
INDUCTION
TO IFRC
OPERATIONS

6 weeks
online

facilitated
cohorts

1-on-1 with

tutor

Step into Surge
operations with
confidence.

WE OFFER :
Interactive online learning
experience with scenario-
based activities
Independent e-learning,
application-focused live
sessions, and one-on-one
turtoring

Feedback from participants
confirmed that it is the best tool to
help personnel spend more time on
impactful tasks and less time on
paperwork during deployment

LEARNING PROGRAMME

e-le
arning

Preparation

Classes Practicesessions
Gradedassignments

Target audience:
Tier 1 Rapid Response

Personnel (and a
refresher for Tiers 2

and 3)

Week 2

Surge
Procedures

Week 1
Joining the

Surge Team

Week 3
Logistics and
Management

Week 4

IFRC Values

Week 5Transitioning
Out

Prepare to navigate
critical IFRC systems,
policies, and procedures
in emergency operations.  
Make your life easier and
more effective during
deployment.

Outcome:
Become a member on the Rapid
Response Management System (RRMS)



INDUCTION
TO IFRC
OPERATIONS

Participation fee: 
600 CHF

Step into Surge
operations with
confidence.

The workload is a lot! But you
also learn a lot, so it is worth it.

LEARNING PROGRAMME

What you need:
enough time (10-12
hrs per week)
availability for
deployment in the
next 2 years

Selection criteria:
Emergency response
experience
Technical sector expertise
Ability to work in challenging
contexts
Collaborative mindset
Strong English language skills
Solid digital literacy

For more information, please
contact: surge.learning@ifrc.org

I found it valuable to see and use all
the forms, templates and plans.
Understanding the flow of
information and how the federation
operates will really support me in
any future deployments.

FROM OUR EVALUATIONS:


